Creating a report to see One Call phone calls made and disconnected numbers

One Call Directions

Step 1 Log into One Call with your credentials

Step 2 How to access "Message Reports"
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Step 3 Choose Message To View Report
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Step 4 How to place the report into Excel so you can sort by disconnected and unreached numbers

Recorded Call initiated by Web Service on 08/05/2013 8:09 PM (ET)
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First Attempt: 08/05/2013 8:09 P (ET) -
Last Attempt: 08/06/2013 7:29 AM (ET)

Members: 291 Deliveries: 291
Reached: 237 Reached: 237
Unreached: 54 Unreached: 54
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Name Destination Country Code Description Status First Attempt Delivery Time Duration

I

Abdalla, Fortun (214) 790-5765 usa Phys Phone, Student, self Reached Person 08/05/2013 8:11 PM (ET) 08/05/2013 8:11 PM (ET) 31secs
Abdalla, Sahara § (814) 790-5765 USA Phys Phone, Student, self Reached Person 08/0512013 8:11 PM (ET) 08/05/2013 8:11 PM (ET) 3 s

Abdisalan, Madina A (814) 403-4763 usA Phys Phone, Student, self Reached Person 08/0512013 8:11 PM (ET) 08/05/2013 8:11 PM (ET) 1
Abduimunem, Alina G (814) 454-5950 usa Phys Phone, Student, self Reached Person 08/0512013 8:12 PM (ET) 08/05/2013 8:12 PM (ET) 34secs 1
Adams, Cassandra (814) 572-1699 Usa Phys Phone, Student, self Reached Machine 08/05/2013 8:14 PM (ET) 08/052013 8:14 PM (ET) 61secs 1
Adams, Mariannie E (814) 8820155 Usa Phys Phone, Student, self Unreached Expired 08/05/2013 8:12 PM (ET) Osecs 8
‘Afanador, Elizabeth (814) 5720330 usa Phys Phone, Student, self Reached Person 08/0512013 8:13 PM (ET) 0810512012 & 57 secs 1
Akbar, Naba T (814) 4551203 usa Phys Phone, Student, self Reached Person CEETTIT=: 13 P (ET) 68 secs 1
Allen, Hailey S (814) 4552039 UsA Phys Phone, Student, self Reached Person 013 8:13 PM (ET) 64 secs 1
Andine, Lesandra M (814) 790-5101 usa Phys Phone, Student, self Reached Person ChOOSG EXCG' tO 013 8:11 PM (ET) 58 secs 1
Aranguren, Gabriella E (814) 4555225 usa Phys Phone, Student, self Reached Person 013 8:13 P (ET) 39 secs 1
Askins, Jenna N (814) 868-8539 UsA Phys Phone, Student, self Reached Person dOWnIOad dOC 013 8:13 PM (ET) 69 secs 1
Ayala-Minner, Aleena (814) 873-0466 usa Phys Phone, Student, self Reached Person . 013 8:13 PM (ET) 53 s8¢ 1
Baccus, Emily L (814) 866-1650 usa Phys Phone, Student, self Reached Machine |nt0 Excel 013 8:14 P (ET) 78 secs 1 [
Baiuklin, Anastasiya (814) 866-3796 UsA Phys Phone, Student, self Reached Person 138:11 PM(ET) 68 secs 1
Baker, Allison G (814) 868-8932 usa Phys Phone, Student, self Unreachable Disconnected 08/05/2013 8:10 PM (ET) 0secs 8
Baker, Brandy S (214) 340-2870 usa Phys Phone, Student, self Unreached Expired 08/05/2013 8:13 PH (ET) 0secs 2

Step 5 Sort the data by status
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1 Name | externaiip Destination Country Code Status. First Attempt Delivery Time Duration  Attempts
2 Abdalla, Fortun (814) 730-5765 UsA Phys Phone, Student, self Reached Person 08/05/2013 8:11 PM (ET) 08/05/2013 8:11 PM (ET) 31secs 1
3 Abdalla, Saharas (814) 7905765 usa Phys Phone, Student, self Reached Person 08/05/2013 8:11 PM [ET) 08/05/2013 8:11 PM [ET) 31 secs 1 1
4 |Abdisalan, Madina A (814) 403-4763 usa Phys Phone, Student, self Reached Person 08/05/2013 8:11 PM (ET) 08/05/2013 8:11 PM (ET) 69 secs 1 1
5 Abdulmunem, Alina G (814) 454-5950 UsA Phys Phone, Student, self Reached Person 08/05/2013 8:12 PM (ET) 08/05/2013 8:12 PM (ET) 34secs 1
6 Adams, Cassandra (814) 572-1639 usa Phys Bhone, Student, self Reached Machine 08/05/2013 &:14 PM (ET) 08/05/2013 &:14 PM (ET) 61secs 1
7 Adams, Mariannie E (814) 882-0155 UsA Phys Phene, Student, self Unreached Expired 08/05/2013 8:12 PM (ET) O secs 8
8 |Afanador, Elizabeth (814) 572-0330 usa Bhys Bhone, Student, self Reached Person 08/05/2013 813 PM (ET) 08/05/2013 813 PM (ET) 57 secs 1
9 Akbar, Naba T (814) 455-1293 UsA Phys Phene, Student, self Reached Person 08/05/2013 8:13 PM (ET) 08/05/2013 8:13 PM (ET) 68 secs 1
10 |Allen, Hailey Phys Phone, Student, self Reached Person 08/05/2013 8:13 PM [ET) 08/05/2013 8:13 PM [ET) 64 secs. 1
11 Andino, lesandra M Phys Phane, Student, self Reached Person 08/05/2013 8:11 PM (ET) 08/05/2013 8:11 PM (ET) 58 secs. 1
12 |Aranguren, Gabriella E 1 C h oose Da ta Ta b Phys Phone, Student, self Reached Person 08/05/2013 8:13 PM [ET) 08/05/2013 8:13 PM [ET) 39 secs. 1
13 Askins, Jenna N * * Phys Phane, Student, self Reached Person 08/05/2013 8:13 PM (ET) 08/05/2013 8:13 PM (ET) 69 secs. 1
14 |ayala-Minner, Aleena h Phys Phone, Student, self Reached Person 08/05/2013 8:13 PM [ET) 08/05/2013 8:13 PM [ET) 53 secs 1
15 Baccus, Emily L 2- C OOSe Sort Phys Phane, Student, self Reached Machine 08/05/2013 8:14 PM (ET) 08/05/2013 8:14 PM (ET) 78 secs. 1
16 Baiuklin, Anastasiya Phys Phone, Student, self Reached Person 08/05/2013 8:11 PM [ET) 08/05/2013 8:11 PM [ET) 68 secs 1
17 |Baker, Allison 6 3 Choose sort by status Phys Phone, Student, seif Unreachable Disconnected 08/05/2013 8:10 P (€T} osecs s
18 Baker, Brandy s N Phys Phone, Student, self Unreached Expired 08/05/2013 8:13 PM [ET) Osecs 8
19 Baker, Tamara £ L. Phys Phone, Student, self Reached Machine 08/05/2013 8:15 PM (ET) 08/05/2013 8:15 PM (ET) 75secs 1
20 Ballentine, Nicole E (814) 323-2670 UsA Phys Phone, Student, self Reached Person 08/05/2013 8:13 PM (ET) 08/05/2013 8:13 PM (ET) 47 secs 1
21 [Barksdale, Mekayla 8 (814) 414-0535 usa Phys Bhone, Student, self Reached Person 08/05/2013 &:11 PM (ET) 08/05/2013 &:11 PM (ET) 47 secs 1
22 Beasley, Shykia T (814) 520-6677 UsA Phys Phene, Student, self Unreached Expired 08/05/2013 8:10 PM (ET) O secs 8
23 [Beerbower, Kaitlyn R (814) 603-7822 usa Bhys Bhone, Student, self Reached Machine 08/05/2013 &:12 PM (ET) 08/05/2013 &:12 PM (ET) 72secs 1
(814) 868-5148 UsA Phys Phene, Student, self Reached Machine 08/05/2013 8:13 PM (ET) 08/05/2013 8:13 PM (ET) 70secs 1
(814) 403-4061 usa Phys Phone, Student, self Reached Person 08/05/2013 8:11 PM [ET) 08/05/2013 8:11 PM [ET) 46 secs. 1
(814) 868-1007 UsA Phys Phane, Student, self Reached Machine 08/05/2013 8:12 PM (ET) 08/05/2013 8:12 PM (ET) 65 secs. 1
27 |Bogle, Emily R (814) 850-3478 usa Phys Phone, Student, self Reached Person 08/05/2013 8:12 PM [ET) 08/05/2013 8:12 PM [ET) 34 secs 1
28 Bolden, Antoniya (814) 431-3601 UsA Phys Phane, Student, self Reached Machine 08/05/2013 8:11 PM (ET) 08/05/2013 8:11 PM (ET) 63 secs. 1
29 Bowersox, Miranda (814) 528-6925 usa Phys Phone, Student, self Reached Person 08/05/2013 8:12 PM [ET) 08/05/2013 8:12 PM [ET) 11 secs. 1
30 Brace, Dayonna M (814) 528-5815 UsA Phys Phone, Student, self Reached Machine 08/05/2013 8:13 PM (ET) 08/05/2013 8:13 PM (ET) 72 secs 1
31 Brockway, Nicole N (814) 866-3776 usa Phys Phone, Student, self Reached Person 08/05/2013 8:12 PM [ET) 08/05/2013 8:12 PM [ET) 68 secs 1
32 |Brown, abigail R (814) 854-8027 UsA Phys Phone, Student, self Reached Machine 08/05/2013 &:12 PM (ET) 08/05/2013 8:12 PM (ET) 285ecs 1
32 Brown, Tanees T (814) 806-1988 usa Phys Phone, Student, self Reached Person 08/05/2013 8:13 PM [ET) 08/05/2013 8:13 PM [ET) 19 secs 1
34 Brutto, Sierra S (814) 823-2344 UsA Phys Phone, Student, self Reached Machine 08/05/2013 &:12 PM (ET) 08/05/2013 8:12 PM (ET) 78secs 1
35 Burns, Makenzie C (814) 218-3097 UsA Phys Phone, Student, self Reached Machine 08/05/2013 8:12 PM (ET) 08/05/2013 8:12 PM (ET) 75 secs 1
36 Butler, Kaithyn 8 (814) a54-4245 usa Phys Bhone, Student, self Reached Person 08/05/2013 &:13 PM (ET) 08/05/2013 &:13 PM (ET) 60secs 1




Step 6 View Report for Disconnected and Expired Numbers
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238/ Zimmerman, Kaylee A (814) 455-4767 UsA Phys Phaone, Student, self 08/05/2013 8:13 PM (ET) 08/05/2013 8:13 PM (ET) 68 secs 1
239 Baker, Allison G (814) 868-8932 UsA Phys Phaone, Student, self Unreachable Disconnected 08/05/2013 8:10 PM (ET) 0 secs 8
240 Coughlin, Quinn M (814) 928-0219 UsA Phys Phene, Student, self Unreachable Disconnected 08/05/2013 8:13 PM (ET) 0secs 8
241 Goudy, Alaysha ) (814) 452-0689 UsA Phys Phene, Student, self Unreachable Disconnected 08/05/2013 8:13 PM (ET) 0secs 8
242 Goudy, Maguaysha U (814) 452-0689 \ usa Phys Phane, Student, self Unreachable Disconnected 08/05/2013 8:13 PM (ET) Osecs 8
243 Hull, Mariah A (814) 4545071 - I Phys Phone, Student, s: Unreachable Disconnected 08/05/2013 8:13 PM (T) 0secs 8
204 Kests, Corrinne (814) 456-a510 Bhys Phon Unreachable Disconnected 08/05/2013 8:12 PM (ET) 0secs 8
245 Lourens, Mallory (1¢) s68-0078 ThIS s -the Ilst Of e, Student, self Unreachable Disconnected 08/05/2013 8:10 PM (ET) Osecs s
246 Mckinney, Kiara L (814) 456-4028 hys Phone, Student, self Unreachable Disconnected 08/05/2013 8:13 PM (ET) 0secs 8
247 Prescott, ladaria A (814) 453-0718 Phys Phone, Student, self Unreachable Disconnected 08/05/2013 8:12 PM (ET) 0 secs 8
248 Reed, Jena M (814) 520-6906 th Ose Wh O We re Phys Phone, Student, self Unreachable Disconnected 08/05/2013 8:12 PM (ET) 0 secs 8
249/ Rhines, Alyssa (814) 790-4407 Phys Phaone, Student, self Unreachable Disconnected 08/05/2013 8:13 PM (ET) 0 secs 8
250 Seaman, Melissa A (814) 871-4586 u n r'ea Ched d u e Phys Phaone, Student, self Unreachable Disconnected 08/05/2013 8:12 PM (ET) 0 secs 8
251 Gunter, Breeona E (814) 572-6028 Phys Phene, Student, self Unreachable Requested Removal 0secs o
252 Subedi, Kamala (814) 520-6711 - Phys Phene, Student, self Unreachable Requested Removal 0secs o
= (T masmes | O disconnected e o, st el Unteched et osfosa015 812000 40 .
254 Baker, Brandy S (814) 340-8870 Phys Phone, Student, self Unreached Expired T ETTIIS, 0secs 8
255 Beasley, Shykia T (814) 520-6677 num bers Phys Phone, Student, self Unreached Expired 0secs 8
256 Carman, Miranda 8 (81¢) 520-5607 Bhys Phone, Student, self Unreached Expired Th Is means they Osecs s
257 Cipolls, Angela M (81¢) 864-0019 Phys Phone, student, self Unreached Expired 0secs 8
258 Clark, Moniesha R (814) 636-9956 UsA Phys Phone, Student, self Unreached Expired 0 secs 8
259 Davis, Stachaira M (814) 602-8871 UsA Phys Phone, Student, self Unreached Expired We re Ca I I ed 8 0O secs 8
260 Davis, Vanisha N (814) 580-1198 UsA Phys Phaone, Student, self Unreached Expired 0 secs 8
261 Davison, Tenisha § (814) 6363425 usa Phys Phane, Student, self Unreached Expired t m b t 0secs 8
262 Dayib, Siti § (814) 806-0791 UsA Phys Phene, Student, self Unreached Expired I es u n O O n e 0secs 8
263 Dean, Alexis N (814) 490-9295 UsA Phys Phene, Student, self Unreached Expired - 0secs 8
o N e st st Unraehed s (or machine) .
265 Giannelli-Quinones, Arianna (814) 551-1599 usa Phys Phone, Student, self Unreached Expired 0secs 8
266 Hollingsworth, Robin N (814) 3848732 usa Phys Phone, Student, self Unreached Expired answe red 0secs 8
267 Hunter, Alexus M (81¢) 566-2472 usa Phys Phone, student, self Unreached Expired 0secs 8
268 saime. Nautica A (814) 746-9882 usa Phs Phone, student, self Unreached Exoired 0secs 8

Helpful Ideas

After you have this report you can print it and have counselors, secretaries, teachers etc. contact students to

attempt to get new numbers. If they provide them :-).

When you have the new phone number, remember that the building secretary has the ability to change

primary household phone numbers. The phone number must be changed in IC. One Call receives a data

upload every night at midnight. So..if it is changed in IC it will be changed in One Call the next business day.

Staff members are also loaded into One Call. If you do a message to your entire building you will also get
phone numbers of staff members that are incorrect. Those must also be changed into IC. The secretary can

change those or may have to send it downtown and they can make staff changes.



